
 

 

FITTskills eBooks – Frequently Asked Questions  
If you are a student through one of FITT’s educational partners, please contact your instructor 
or the FITT Coordinator at your institution to confirm which edition is required before your 
purchase. FITT will not provide a refund or exchange for incorrect editions purchased. 

 
1. What are FITTskills eBooks?  

FITTskills eBooks are digital editions of FITTskills textbooks, in a searchable and portable 
electronic format. FITTskills eBooks are downloaded and viewed using VitalSource Bookshelf.  
 

2. How can I order FITTskills eBooks?  
a. Determine which edition eBook you require, and complete either the:                          

6th Edition eBook Order Form OR 7th Edition eBook Order Form 
 

Note – Individuals must pre-pay by credit card, with either VISA, MasterCard, or Amex. A 
message containing access codes to your eBook will be sent to your email address upon 
receipt of payment.  
 
The license code to an eBook may be redeemed to one email address only. To ensure 
continued access to your FITTskills eBook, learners may want to confirm how long they will 
have access to the email account provided through the college/university/institution.  

 
3. What information is required to order FITTskills eBooks? 

FITT requires a name, email address, and complete title(s) of the requested FITTskills 
eBook(s), which will be collected when filling in the applicable eBook order form.  
(See question #2 for link to eBook Order Forms) 
 

4. How can I access my downloaded FITTskills eBooks?  
You can access your eBooks in one of three (3) ways:  
a. Desktop (preferred method) – Install the desktop bookshelf to your computer/laptop 

Download your FITTskills textbook(s) directly to your personal computer and access it 
directly from your desktop. eBooks are completely portable, will never expire, and you can 
access them whether you are connected to the internet or not.  
 

b. Online – Access your FITTskills textbooks whenever, wherever you are 
Login to: https://evantage.gilmoreglobal.com/#/user/signin via supported browser, from 
any Internet-connected device. Note, FITTskills eBooks will remain in your online account and 
only be available to you for five (5) years with this method.  

https://fittfortrade.com/fittskills-6th-edition-ebooks-order-form
https://fittfortrade.com/fittskills-7th-edition-ebooks-order-form
https://evantage.gilmoreglobal.com/#/user/signin


 

 
c. Mobile – Access your FITTskills textbooks on your mobile device  

Download VitalSource Bookshelf iOS/Android application to access your textbooks 
 

5. What is the cost of eBooks? 
a. Each individual FITTskills eBook costs $60.00 plus taxes, as applicable, and a $3.50 order fee   
b. The complete set of FITTskills eBooks costs $250 plus taxes, as applicable, and a $3.50 

order fee  
 

6. How long does the user have access to the eBook? 
The license code for each eBook does not expire via the desktop app. The eBooks only remain 
available in your online account for 5 years 
 

7. I changed my mind. Can I get a refund on my eBook? 
Unfortunately, there are no refunds on eBooks 
 

8. Can the eBook be printed?  
Yes. You may print as many pages as you like from the eBook. For easier printing, please 
ensure you access your eBooks via the Desktop Application 
 

9. What special features do FITTskills eBooks offer? 
Developed by educators for textbooks and other learning materials, the interactive features 
built into VitalSource Bookshelf help save time and enhance learning. Specifically, the 
Bookshelf library offers the following capabilities:  
a. Quick access to your most recent titles makes it faster and easier to locate content  

 
b. Titles are now displayed in lanes, helping you keep everything organized with ease 

 
c. Search functionality streamlines the way you can search and generate results across your 

entire library of content  
 

d. Expanded information tools help you find out more details about your title, including 
citation tools from Bookshelf’s library  
 

e. Notate and highlight your notes right in the text so you can find them quickly and easily 
 

f. Exchange notes and highlights with friends, classmates, and study groups 
 

g. Access audio versions of your eBooks so you can keep learning while on the go 
 



 

VitalSource Bookshelf is user-friendly. Technical support is available free of charge at any time 
by going to: https://support.vitalsource.com/hc/en-us  
 

10.  How can I access the audio version of my eBook? 
 Please follow the below steps to access the audio version of your eBooks so you can keep    
 learning while on the go:  

a. Log into your account in VitalSource 
 

b. Double click on the eBook and download the Bookshelf desktop and mobile 
application:   

i. https://support.vitalsource.com/hc/en-us/articles/201344733-Bookshelf-
Download-Options 
 

ii. You must have an Internet connection upon first use so the book can download 
to the device.  All future uses will not require an Internet connection 

 

 
 
 

c. After downloading any of the applications, you will be re-routed to your online 
VitalSource Bookshelf account 
 
 

d. Double click on the applicable eBook to access the material 

https://support.vitalsource.com/hc/en-us
https://online.vitalsource.com/#/user/signin
https://support.vitalsource.com/hc/en-us/articles/201344733-Bookshelf-Download-Options
https://support.vitalsource.com/hc/en-us/articles/201344733-Bookshelf-Download-Options


 

 

 
 
 

e. For audio, click on Start Reading at the top, and enjoy listing to the course! 
 

 
 



 

11.  Can I also order FITTskills Paper-Based Textbooks? 
Yes. Please visit https://fittfortrade.com/textbooks-ebooks for more information on how to 
request paper-based FITTskills textbooks 

https://fittfortrade.com/textbooks-ebooks

