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FITT textbooks may be returned for credit provided approval is requested within 90 days of the date on the original 
purchase invoice. Textbooks accepted for return must be in their original packaging, clean and undamaged.  
 
This form is to be completed and submitted prior to returning any course materials to FITT. Upon approval, you will 
be informed where to direct your return shipment. To avoid delays, please ensure that you complete all fields in this 
form.  
SECTION I:  INFORMATION 
 

FITT ID                  Mr., Mrs., Ms., Dr.     First Name     Last Name 
 

Street (include suite, apt or unit) 
 

City Province Postal Code 
 

Telephone Fax  Email  
 
 

Company/Institution Name 
 
         
SECTION II:  RETURN ORDER INFORMATION 
 
Date of Original Purchase  FITT Invoice Number 
 

Textbook 
Title 

Number to be 
Returned 

  

  

  

  

  

  

  

  
 

ALL PERSONAL INFORMATION PROVIDED TO FITT WILL REMAIN CONFIDENTIAL AND WILL NOT BE RELEASED WITHOUT YOUR PRIOR CONSENT. 
PLEASE KEEP A COPY OF THIS FORM FOR YOUR RECORDS.  (BN 13594 3363 RT) 
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